
FREIGHT PRESENTATION GUIDE
1. Pallet Quality – ‘Fit for Purpose’:
• Pallets must be suitable for the product.
• Pallet bases should be in good condition.
• Pallet slats and blocks should be in good

condition.
• Ensure that there are no protruding nails.
• Consider using cardboard to cover the pallet base

2. Secure Freight to Pallet:
• Ensure that all freight is securely banded or

wrapped to pallet base.
• The product must not overhang the pallet.
• Ensure product inner packaging is appropriate for

transportation. 
• Stack the load properly so that it ‘interlocks’.

3. Ensure that an accurate consignment weight is
declared.

4. Consider the ‘Centre of Gravity’ of loads and
label accordingly.

5. Label consignments clearly with delivery
destination

• To ensure compliance
• Prevent delivery lead-time delays
• Ensure quality assurance
• Ensure safety assurance
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